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1. Introduction

Welcome to TCGKL ("we," "our," or "us"). We are committed to protecting your personal information and your
right to privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your information
when you use our mobile application TCGKL (the "App").

Please read this privacy policy carefully. If you do not agree with the terms of this privacy policy, please do
not access the App.

2. Information We Collect

We collect information that you provide directly to us when you:

* Create an account
* Use our services
* Participate in any interactive features of our App

* Contact us directly

This information may include:
*  Name
*  Email address
- Password

* Communications and correspondence with us

Device Identifiers and Technical Data

We collect certain device identifiers and technical information including:
* Android ID
* Device ID
» Device type and model
e Operating system version

* App usage data and analytics
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This technical data is collected through our analytics provider (PostHog) to:

Analyze app usage patterns
Improve app performance
Track crash reports

Provide analytics services
Enhance user experience

Maintain app security

3. How We Use Your Information

We use the information we collect or receive:

To provide and maintain our App

To notify you about changes to our App

To allow you to participate in interactive features when you choose to do so
To provide customer support

To gather analysis or valuable information so that we can improve our App
To monitor the usage of our App

To detect, prevent and address technical issues

To fulfill any other purpose for which you provide it

4. Sharing Your Information

We may share your information with:

Service providers and other third parties we use to support our business, including PostHog (our
analytics provider) which receives device identifiers and usage data

To comply with any court order, law, or legal process, including responding to any government or
regulatory request

To enforce our rights arising from any contracts entered into between you and us

If we believe disclosure is necessary or appropriate to protect the rights, property, or safety of TCGKL,
our customers, or others

5. Data Security

We have implemented appropriate technical and organizational security measures designed to protect the
security of any personal information we process. However, please also remember that we cannot guarantee
that the internet itself is 100% secure.
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6. Your Data Protection Rights

Depending on your location, you may have certain rights regarding your personal information, such as the
right to access, correct, or delete your personal data.

7. Children's Privacy

Our App is not intended for children under 13 years of age. We do not knowingly collect personal information
from children under 13.

8. Changes to This Privacy Policy

We may update our Privacy Policy from time to time. We will notify you of any changes by posting the new
Privacy Policy on this page and updating the "Last updated" date.

9. Contact Us

If you have any questions about this Privacy Policy, please contact us at:

support@tcgkl.com
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